
Introducing 
the NexGen EAP 
Mobile Application 

The BalanceBenefits Mobile Application 
has been updated, and is now the
NexGen EAP Mobile Application. 

What you need to know:

 Your BalanceBenefits profile will   
 transfer to the NexGen EAP app. 

 Your login credentials will not   
 change.

 The NexGen EAP app is available 
 on both the Apple and Google 
 Play Store. 

Access your Total Wellbeing Program 
virtually via a personalized portal.  Access 
work/life, health advocacy, and wellness 
resources right from your mobile device 
24/7. You can also submit requests 
directly to your Personal Assistant, access 
exclusive entertainment discounts, live 
chat, and start a financial or legal request. 

Your confidential resource, provided by

Available to you and your eligible family members!
1.800.327.2255  |  Log-on at www.nexgeneap.com |  Mobile app: NexGenEAP  

Your Total Wellbeing
Benefit at Your Fingertips


